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1.1 Goal of the Guide and European Context 
Despite significant progress in awareness, many cultural spaces, festivals, performing arts events, and artistic
programs across Europe remain partially or fully inaccessible to diverse audiences. Barriers may be physical,
digital, communicative, social, or even attitudinal. They can exclude not only people with visible disabilities but
also those with invisible disabilities, mental health conditions, linguistic barriers, or those experiencing social
marginalisation such as migrants and refugees.
This guide is designed to address this gap by offering practical tools, methods, and examples of good practices
that can be adapted and transferred across different cultural contexts. Its primary objective is to support
cultural operators, public institutions, festivals, and artistic organisations in designing, implementing, and
evaluating actions that foster cultural accessibility and inclusion. The guide promotes a multi-dimensional vision
of accessibility, which encompasses not only physical access to venues but also meaningful cultural
engagement, audience development strategies, accessible communication, and active co-creation with
underrepresented groups.

In recent years, cultural accessibility has emerged as a critical issue across Europe, not only as a matter of
equity but as a fundamental pillar of cultural democracy. European institutions, networks, and cultural
operators have increasingly recognised the need to create inclusive cultural spaces where all people, regardless
of their physical, sensory, cognitive abilities, or socio-cultural background, can fully participate in cultural life.
The European Union, through initiatives such as the European Disability Strategy 2021–2030 and the Action
Plan on Integration and Inclusion 2021–2027, explicitly emphasises the importance of removing barriers to
participation for persons with disabilities, migrants, and other marginalised communities. 

1. Introduction

These strategic frameworks call for coordinated efforts among public
authorities, cultural organisations, and civil society to foster cultural
participation as a right, not a privilege.
Ensuring cultural accessibility is a moral, social, and legal imperative. 
Cultural participation is a fundamental human right, enshrined in Article 27 of
the Universal Declaration of Human Rights and reinforced by the United
Nations Convention on the Rights of Persons with Disabilities (UNCRPD), which
emphasizes the need for full participation in cultural life on an equal basis
with others.

1.2 Why Cultural Accessibility Is a Priority 
Accessibility is not solely about ramps, elevators, or adapted seating. It is
about designing cultural experiences that can be enjoyed by everyone,
regardless of their abilities or backgrounds. This includes accessible
communication, sensory-friendly environments, multilingual services, 
inclusive programming, and active involvement of marginalised communities
in decision-making processes. Furthermore, cultural accessibility plays a
crucial role in social cohesion, especially in multicultural and diverse European
societies.
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Addressing these barriers contributes to building inclusive societies where cultural institutions become spaces
of encounter, mutual learning, and community building.

Prioritising cultural accessibility also fosters innovation in artistic and organisational practices. Inclusive design
stimulates creativity, pushes cultural organisations to rethink their traditional models, and opens new
opportunities for audience engagement. Festivals and cultural events that embrace accessibility often become
leaders in social innovation, setting examples for others to follow.
Finally, from a policy perspective, many funding programs at the European, national, and local levels
increasingly require concrete commitments to accessibility and inclusion. Integrating accessibility from the
earliest planning stages is not only ethically correct but also strategically advantageous.

1.3 Who the Guide Is for
This guide is intended as a tool for a wide range of cultural stakeholders who
wish to improve the accessibility and inclusiveness of their activities. It is
particularly addressed to:

Cultural operators and programmers: cultural professionals, curators, artists
and individuals responsible for designing, producing, and delivering cultural
activities in the fields of music, performing arts, theatre, dance, visual arts,
and festivals.

Local authorities and public institutions: Municipalities, cultural departments,
and public agencies that organise cultural events, manage cultural venues, or
develop cultural policies.

Festival organisers: both large-scale and small-scale festival promoters who
aim to make their events accessible to diverse audiences.

Cultural and artistic organisations: non-profit associations, museums,
theatres, dance companies, and community arts groups seeking to foster
inclusive participation.

Social and educational organisations: entities working with people with
disabilities, migrant communities, youth groups, and other marginalised
populations that wish to establish partnerships with cultural institutions.

Designers and technical service providers: professionals involved in creating
accessible communication materials, digital content, staging, and space
design.

Policy makers and funders: decision-makers and funding bodies who are
interested in promoting accessibility as a key dimension of cultural strategies
and investments.

The guide is designed to be accessible and useful both for professionals with previous experience in
accessibility and for those who are approaching this topic for the first time. It provides a conceptual framework
and a set of guiding principles to support cultural organisations in reflecting on and integrating inclusion into
their practices, regardless of their size, resources, or geographical context. By engaging with this Guide, cultural
stakeholders are encouraged not only to address accessibility requirements, but to adopt a more
comprehensive and critical approach to inclusion, contributing to a more diverse and equitable European
cultural landscape.
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2. Glossary and Key Principles

2.1 Defining Cultural Accessibility
Cultural accessibility refers to the process of creating inclusive cultural spaces, events, and experiences that are
physically, sensorially, cognitively, linguistically, socially, and economically accessible to all people. It is not
limited to removing architectural barriers but includes ensuring that all aspects of cultural participation - such
as communication, programming, pricing, and community engagement - are designed to welcome diverse
audiences.
Cultural accessibility promotes equal opportunities for everyone to enjoy, contribute to, and shape cultural life,
regardless of disabilities, age, gender, ethnic background, migration status, or socio-economic position. It is
based on the principle that culture is a common good and that full participation in cultural life is a universal
human right.
Accessible culture means creating environments where people with disabilities can fully engage with artistic
content, where migrants feel culturally represented and welcomed, where communication is understandable
by people with intellectual disabilities, and where social, linguistic, and psychological barriers are actively
addressed.

2.2 Key Concepts: Disability, Inclusion, Universal Design, Co-creation, Intersectionality 
Disability: visible and invisible
Disability can manifest in various forms and not all are immediately apparent.

Visible disabilities typically include mobility impairments, sensory disabilities (such as blindness or
deafness), and other conditions that may require physical adaptations (e.g., ramps, sign language
interpretation).
Invisible disabilities refer to cognitive, intellectual, neurological, psychological, or chronic health conditions
that may not be immediately recognisable but can significantly affect participation. These include autism
spectrum conditions, learning disabilities, mental health disorders, and sensory processing issues.

Understanding both visible and invisible disabilities is essential for developing comprehensive accessibility
strategies. Many barriers are created not by impairments themselves but by environments and attitudes that
fail to accommodate diverse needs.

Inclusion
Inclusion is the active, intentional, and ongoing engagement with diversity to ensure that people of all
backgrounds can participate fully in cultural life. It goes beyond simply allowing access; it requires organisations
to actively address systemic barriers, foster a sense of belonging, and co-create cultural experiences that
resonate with all communities. Inclusive cultural practices recognise the value of different perspectives, life
experiences, and cultural expressions. They aim to eliminate tokenism and to establish meaningful, sustainable
relationships with underrepresented groups.

Universal Design
Universal Design is a design approach that seeks to create spaces, services, and experiences that are usable by
all people to the greatest extent possible, without the need for special adaptation. Originating from the fields of
architecture and product design, universal design is now widely applied in cultural programming, event
planning, and digital content creation.
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Key principles of universal design include:
Equitable use
Flexibility in use
Simple and intuitive design
Perceptible information
Tolerance for error
Low physical effort
Size and space for approach and use

Universal design benefits everyone - not just people with disabilities - by making cultural experiences more
user-friendly and enjoyable for diverse audiences.

Co-Creation
Co-creation refers to participatory processes where cultural organisations actively involve target audiences -
such as people with disabilities, minorities or marginalised communities (e.g., migrants, racialised groups, low-
income populations, etc.) - in the design, development, and evaluation of cultural activities.
Co-creation:

Empowers participants to share their knowledge and lived experiences;
Helps cultural organisations develop more relevant, accessible, and impactful initiatives;
Builds long-term trust and meaningful relationships with communities

Effective co-creation requires openness, flexibility, and a commitment to share decision-making power.

Intersectionality
Intersectionality is a framework that acknowledges how different aspects of a person’s identity (such as
disability, gender, race, class, migration status, and sexuality) interact and create unique experiences of
privilege or discrimination.
An intersectional approach to cultural accessibility:

Recognises that individuals may face multiple and overlapping barriers;
Helps organisations avoid “one-size-fits-all” solutions;
Encourages the development of policies and practices that are sensitive to complex, layered identities.

For example, a deaf migrant woman may face simultaneous barriers related to communication, gender
discrimination, cultural exclusion, and migration status. An intersectional perspective helps cultural operators
design more inclusive and responsive strategies.

2.3 Participation and Belonging
Cultural accessibility is not only about enabling people to enter a space or attend an event. True inclusion also
depends on whether individuals feel welcomed, represented, safe, and able to participate meaningfully in
cultural experiences.
Participation goes beyond physical presence. It refers to the possibility for people to actively engage with
cultural content, express themselves, interact with others, and contribute to shaping cultural spaces and
activities. Inclusive cultural practices recognise participants not simply as audiences or beneficiaries, but as
active subjects with diverse experiences, perspectives, and forms of knowledge.

Belonging is closely connected to participation. People are more likely to engage in cultural life when they feel
acknowledged, respected, and reflected within the environment around them. This includes:

recognising different identities, backgrounds, and lived experiences;
creating spaces where diversity is visible and valued;
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2.4 European and Local Legal Frameworks
European Union legal references
UN convention on the rights of persons with disabilities (UNCRPD)
Ratified by the EU in 2010, the UNCRPD obliges member states to ensure full participation in cultural life and to
promote access to cultural materials, venues, and activities on an equal basis.

European disability strategy 2021–2030
This strategic document emphasizes accessibility in the built environment, transport, information, and
communication technologies, as well as cultural activities and the audiovisual sector.

EU action plan on integration and inclusion 2021–2027
This plan promotes the integration of migrants and third-country nationals, including through access to cultural
activities that foster social cohesion and mutual understanding.

fostering respectful and non-discriminatory interactions;
ensuring that participants feel emotionally and socially safe.

In many cultural contexts, exclusion does not result only from physical or technical barriers, but also from
implicit norms, communication styles, social expectations, or institutional cultures that make some individuals
feel unwelcome or out of place. For this reason, inclusion requires cultural organisations to reflect critically on
how events, programmes, and spaces are designed and experienced.

An inclusive approach to participation and belonging involves:
listening to underrepresented communities;
involving participants in decision-making and co-creation processes;
designing flexible and responsive cultural experiences;
recognising that different people may engage in different ways and to different extents.

Creating a sense of belonging is not a secondary aspect of accessibility, but a central condition for meaningful
cultural participation. Inclusive cultural design should therefore aim not only to remove barriers, but also to
create environments where people can feel connected, valued, and empowered to take part in cultural life.

Charter of fundamental rights of the European Union
Article 21 prohibits discrimination based on disability, nationality, ethnic origin, and other grounds, while Article
22 commits to respecting cultural diversity.

Web accessibility directive (EU 2016/2102)
Mandates that public sector websites and mobile applications must meet accessibility standards, ensuring that
digital cultural content is usable by people with disabilities.

Local and national legal frameworks
Each EU country implements accessibility in its own legislation, often through building codes, anti-
discrimination laws, and cultural policies. Cultural operators should consult national accessibility regulations,
such as:

Local building accessibility standards;
National laws on equal treatment and inclusion of people with disabilities;
National cultural plans that address diversity and inclusion;
Specific guidelines on accessible communication and events (where available).
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3. Methodology

3.1 How the Case Studies Were Selected
The selection of case studies followed a qualitative and strategic approach to ensure geographic diversity,
thematic relevance, and practical applicability across the cultural and creative sectors. Priority was given to:

Projects with a clear focus on accessibility and inclusion (physical, sensory, social, cognitive, and economic
barriers);
Initiatives with transferable methodologies and tools suitable for training and institutional implementation;
Case studies with proven impact and multi-year continuity, ideally supported by public/private partnerships;
Representation of diverse art forms and cultural practices: music, theatre, dance, festivals, museums, and
community arts;
Engagement with underrepresented or marginalised groups: people with disabilities, migrants, youth, and
communities facing social exclusion.

Each case was reviewed using a unified template highlighting objectives, methodology, target beneficiaries, and
didactic potential.

3.2 How to Use the Guide
This guide is designed as a flexible, modular resource for cultural professionals, educators, policymakers, and
inclusion specialists. It can be used to:

Train cultural operators and institutions on good practices in accessibility;
Inspire inclusive programming in festivals, theatres, museums, and cultural spaces;
Support funding applications or policy design through concrete examples;
Enable knowledge exchange among European and international stakeholders.

Users are encouraged to:
Navigate case studies by theme (art form) or target group;
Extract applicable methodologies or frameworks for replication;
Use the Didactic Take Outs section to design workshops or learning modules;
Combine case studies to build multi-faceted training experiences or inclusive policies.

3.3 Methodological Principles of the Inclusive Soundscapes Project
The Inclusive Soundscapes project adopts a participatory and practice-based approach to cultural accessibility
and inclusion. Rather than proposing fixed models or universal solutions, the project is grounded in the idea
that inclusive cultural design must emerge through dialogue, experimentation, and continuous reflection.

The methodology developed within the project combines:
theoretical research and policy analysis;
exchange of practices among European partners;
participatory workshops and collaborative learning activities;
observation and testing through pilot cultural actions.

This approach recognises that accessibility and inclusion are not static objectives, but evolving processes that
require adaptability, listening, and context-sensitive responses.
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Co-design and participation
A central methodological principle of the project is co-design.
The project promotes the active involvement of participants, cultural professionals, artists, and communities in
the reflection and development of inclusive practices. Rather than designing cultural experiences “for” specific
groups, the project encourages working “with” participants and communities through collaborative and
participatory processes.

This approach helps:
identify barriers that may otherwise remain invisible;
develop more relevant and meaningful cultural experiences;
strengthen trust and long-term engagement between cultural organisations and communities.

Learning through practice and experimentation
The project places particular emphasis on learning through direct experience.
Workshops and pilot actions were conceived not only as training activities, but also as spaces for
experimentation, testing, and collective reflection. 
Participants were encouraged to:

explore real-life situations;
analyse challenges and limitations;
reflect on their own practices and assumptions;
adapt methodologies according to different contexts and needs.

This process-oriented approach made it possible to generate practical insights grounded in lived experience
rather than abstract principles alone.

Interdisciplinary and intersectional perspectives
The project also adopts an interdisciplinary perspective, recognising that cultural accessibility intersects with
multiple fields, including:

education;
social inclusion;
urban and spatial design;
communication;
artistic and cultural production.

An intersectional approach was encouraged throughout the project to acknowledge the diversity and
complexity of participants’ identities and experiences. This includes attention to overlapping forms of exclusion
related to disability, gender, migration status, socio-economic conditions, language, and cultural background.

From reflection to action
The methodological approach of Inclusive Soundscapes aims to bridge reflection and implementation.
The Guide provides a conceptual and methodological framework to support critical understanding of inclusion,
while the accompanying Toolbox translates these principles into practical tools, templates, and
recommendations for cultural operators and organisations.

Together, these resources encourage cultural stakeholders to approach inclusion not as a checklist or isolated
intervention, but as an ongoing, reflective, and collaborative practice.
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4. Case Studies and Best Practices

4.1 Music
Drake Music (UK) pioneers the use of accessible music technology to empower musicians with physical
and cognitive disabilities. The organisation promotes co-creation, adaptive instruments, and digital tools
such as live coding to enable creative autonomy. 
Its impact lies in fostering professional pathways and inclusive performance spaces. 
The model is replicable where partnerships between tech developers, cultural institutions, and artists can
be nurtured. 
Among its partners: Arts Council England, Paul Hamlyn Foundation, various orchestras, schools, and
community organisations. 
Find out more.

ShareMusic & Performing Arts (Sweden) operates at the intersection of inclusion and artistic innovation. It
creates inclusive ensembles of disabled and non-disabled artists. 
Their co-creation method focuses on artistic quality, not just participation, offering a blueprint for inclusive
festivals and institutional collaborations with conservatories and performing arts centers. 
Among its partners: Swedish Arts Council, regional cultural institutions, conservatories, theatres. 
Find out more.

Soundbeam (UK, IT, DE) transforms motion into music, enabling individuals with severe motor disabilities
to participate in collective music-making. 
Its application in educational and therapeutic contexts makes it a highly adaptable tool for inclusive
learning and public performances. 
Among its partners: schools, inclusive orchestras, community music organisations across Europe. 
Find out more.

Music For All (Spain) addresses barriers for deaf and hard-of-hearing audiences through vibrating
backpacks, sign language interpretation, and accessible concert design. 
The project stands out for its technological innovation and audience-centered approach, offering
strategies that can be easily integrated into live music events across Europe. 
Among its partners: Ibermúsicas Foundation, festivals and concert halls. 
Find out more.

Sound Connections (UK) is a resource hub for inclusive music practices, offering toolkits, workshops, and
case studies particularly focused on youth. It supports educators and facilitators with proven models for
engagement, inclusion, and creative development. 
Among its partners: youth NGOs, local authorities and schools. 
Find out more.

4.2 Theatre and Dance
AXIS Dance Company (US) is internationally recognised for professional productions that integrate dancers
with and without disabilities. Their work demonstrates how access can be a foundation of creativity, not an
afterthought. With training programs and open-access resources, their approach can inspire both
independent and institutional dance settings. Among its partners: National Endowment for the Arts,
regional arts funders, universities, theatres. 
Find out more.
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Teatro Accesible (Spain) This national project adapts theatre performances through subtitling, audio
description, and sign language. By working directly with venues and producers, Teatro Accesible ensures
that accessibility becomes part of the production pipeline. It offers a scalable model for theaters aiming to
serve diverse audiences. Among its partners: Ministerio de Cultura y Deporte, Instituto Nacional de las Artes
Escénicas y de la Música (INAEM), Vodafone Fundación. 
Find out more.

Una Mirada Diferente - Centro Dramático Nacional (Spain) This festival integrated disability into the core
programming of a national theatre. By centering disabled artists and creators in original productions, it
shifted narratives and institutional practices. It is a model for public theatres to embed inclusion in their
cultural missions. Among its partners: INAEM (Ministerio de Cultura), Fundación Universia, Fundación ONCE.
Find out more.

Imagine CND (France) Combining somatic dance practices with inclusive pedagogies, promotes co-creation
between professional dancers and people with disabilities. Its embodied approach supports both artistic
exploration and wellbeing, with high potential for replication in educational or community-based contexts.
Among its partners: Centre National de la Danse, DRAC Île-de-France, Université Paris 8. 
Find out more.

Association Art 21 (France) is an organisation that uses dance and creative workshops to engage individuals
with intellectual disabilities. Focused on self-expression and group dynamics, the methodology supports
social inclusion through the arts, and is particularly effective in local partnerships with schools and care
centers. Among its partners: Mairie de Paris, Fondation de France, MDPH. 
Find out more.

Psicoballet Mayte León (Spain) is a longstanding project that merges dance, pedagogy, and
psychology to support people with functional diversity. The initiative provides inclusive training
pathways and artistic development for participants, and is a valuable model for multidisciplinary
collaboration across health, education, and arts sectors. 
Find out more.

4.3 Festivals and Public Events
Desfoga (Spain) is a Galician community festival notable for its participatory programming and
focus on LGBTQ+, migrant, and neurodivergent communities. Its use of non-traditional venues and
co-creation practices make it a replicable model for decentralised, community-led cultural
production. 
Find out more.

Deaf Rave (UK) provides music events for the Deaf community, showcasing deaf DJs, rappers,
dancers, and visual artists. The project uses sign language, visual effects, and vibration technology
to create immersive and accessible club experiences. Its grassroots, community-driven model
offers strong replicability in youth and nightlife contexts, especially where Deaf culture is
underrepresented. Among its partners: The Guardian, Documentary Talent Fund, Deaf Action, BBC
Radio. 
Find out more.
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Tokyo Deaf Arts International Festival (JP), organized as part of "Sign Town," this biennial festival in Tokyo
celebrates Deaf culture through dance, theatre, film, and visual arts. It creates an international platform
for Deaf and hearing-impaired artists, offering fully accessible programming with interpretation and
captioning. The initiative demonstrates how mainstream festivals can be designed from the ground up to
reflect and serve linguistic and cultural minorities. Among its partners: Totto Foundation, NPO Theatre
Accessibility Network, Research Center for Advanced Science and Technology at the University of Tokyo,
Japan Federation of the Deaf. 
Find out more.

Latitudes Contemporaines (France) is a contemporary arts festival featuring inclusive pricing and site-
specific performances in public space. It prioritises equitable access and civic engagement,
demonstrating how urban space can be reimagined as inclusive civic, social and cultural infrastructure.
Among its partners: EFFEA - European Festival Fund for Emerging Artists, Opera de Lille, France Festivals.
Find out more.

4.4 Museums and Cultural Spaces
Acesso Cultura (Portugal), one of the most established organizations in the cultural accessibility field,
Acesso Cultura addresses physical, social, and communication barriers through training, consultancy,
and policy work. Their tools and frameworks are directly applicable to museums, libraries, and heritage
sites across Europe. Among its partners: Portuguese Ministry of Culture, Creative Europe, municipal
governments, museums, theatres. 
Find out more.

Acerca Cultura (Spain) is based in Madrid and promotes cultural participation among socially excluded
communities via ticketing access and cultural mediation. Its success relies on strong cross-sector
collaboration between social services and cultural institutions, offering a highly transferable model for
inclusive cultural policy. Among its partners: Hazlo Accesible, Fundación “la Caixa”, Fundación Carasso,
Fundación DKV Integralia, Centro Dramático Nacional, Círculo de Bellas Artes. 
Find out more.

Es(tu)yo (Spain) focuses on co-creation between artists and migrant communities, Es(tu)yo applies
participatory arts as a form of intercultural dialogue. Through collaborative residencies and workshops,
it serves as a model for local governments and cultural centers aiming to build bridges through art.
Among its partners: Ayuntamiento de Barcelona, ConArte Internacional. 
Find out more.

This detailed, worldwide-focussed approach to case studies provides both inspiration and actionable
insights for institutions and practitioners committed to making culture accessible to all.

5. Approaches to Inclusive
Cultural Design
This section outlines key dimensions, approaches, and considerations that cultural organisations may
integrate into their accessibility and inclusion strategies.
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5.1 Key Dimensions of Accessible Cultural Design
Inclusive cultural design requires organisations to consider accessibility and participation across
multiple interconnected dimensions. Rather than focusing exclusively on compliance or technical
adaptations, cultural accessibility should be understood as a holistic and ongoing process that
shapes how people experience, navigate, and engage with cultural environments.
The following dimensions can support cultural organisations in reflecting on how inclusion is
embedded within their spaces, programmes, communication strategies, and organisational practices.

Physical and Spatial Accessibility
Cultural spaces should be designed and organised in ways that facilitate autonomous, comfortable,
and safe participation for diverse audiences. 
This includes attention not only to physical access, but also to orientation, circulation, sensory
experience, and usability of spaces.
Considerations may include:

ease of movement within venues;
visibility and readability of signage;
availability of accessible seating and facilities;
creation of low-stimulation or rest areas where appropriate.

Programme Accessibility and Participation
Inclusive programming recognises the diversity of audiences and seeks to create multiple ways of
engaging with cultural content.
This may involve:

accessible performance formats;
multilingual or multi-sensory approaches;
flexible participation models;
representation of diverse voices, identities, and lived experiences within artistic programming.

Communication Accessibility
Communication plays a central role in enabling participation.
Inclusive communication practices aim to ensure that information is:

understandable;
accessible through different formats;
transparent regarding accessibility conditions and participation opportunities.

This includes both digital and in-person communication before, during, and after cultural events.

Organisational Culture and Staff Awareness
Accessibility is also shaped by organisational attitudes, preparedness, and internal culture.
Training, awareness-raising, and shared responsibility among staff and volunteers contribute
significantly to creating welcoming and respectful environments.
An inclusive organisational culture encourages:

responsiveness to participants’ needs;
openness to feedback;
continuous reflection and improvement.

11 



 

5.2 Models for Engaging Local communities and Specific Target Groups
Building sustainable relationships with local communities and under-represented audiences is key to
creating inclusive cultural events.

Engagement models:
Community consultations: Organise participatory meetings with local disability associations,
migrant organisations, youth groups, and community leaders to identify needs and expectations.
Co-design workshops: Involve people with disabilities and minoritised communities (e.g., migrants,
racialised groups, low-income populations, etc.) in the creative process, planning stages, and
evaluation of cultural programs.
Outreach partnerships: Collaborate with schools, social services, community centers, and NGOs to
promote cultural events and invite participation from target groups.
Community ambassadors: Identify representatives from specific communities to act as mediators,
facilitators, or audience developers.
Accessible ticketing strategies: Offer free or discounted tickets to low-income participants,
migrants, and people with disabilities. Ensure that online booking systems are accessible.

5.3 Inclusive Communication as an Accessibility Practice
Inclusive communication is a fundamental component of cultural accessibility. The ways in which
information is produced, shared, and presented can significantly influence whether people feel
informed, welcomed, and able to participate.

Accessible communication goes beyond technical compliance and should be understood as a
relational and cultural practice. 
It involves recognising the diversity of audiences and anticipating different communication needs,
preferences, and barriers.

An inclusive communication approach may involve:
using clear and understandable language;
providing information through multiple formats and channels;
ensuring transparency regarding accessibility conditions;
representing diversity through visual and narrative choices;
considering multilingual and intercultural communication practices where relevant.

Digital accessibility also plays an increasingly important role in cultural participation. 
Websites, registration systems, ticketing platforms, and social media communication should therefore
be designed with accessibility principles in mind.

Inclusive communication is not only about transmitting information effectively, but also about creating
trust, reducing uncertainty, and fostering a sense of belonging among participants.
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5.4 Technological Tools for Accessibility
Technological solutions can significantly enhance accessibility in cultural events and spaces. Here are
some recommended tools and approaches.
Assistive technologies:

Mobile apps for orientation and navigation within cultural venues (e.g. beacon-based wayfinding
apps).
Real-time captioning software for live events.
Audio description apps that provide additional commentary for visually impaired users.
Portable induction loops for small-scale events.
Automatic translation tools to offer basic multilingual support during events.
Accessible ticketing platforms with screen-reader compatibility and simplified booking processes.
Live streaming platforms with captioning and multi-language channels to broaden remote
participation.

Tips for implementation:
Always involve accessibility consultants and users in the selection and testing of technologies.
Provide technical support on site to assist with the use of accessibility devices and apps.

Combine low-tech and high-tech solutions to ensure that all participants can benefit, regardless of
their digital literacy or access to personal devices.

5.5 Reflective Approaches to Accessibility Assessment
Cultural organisations can use this tool to evaluate their current level of accessibility and plan future
improvements.

Accessibility assessment should not be understood as a one-time verification process or a purely
technical exercise. Inclusive cultural design requires continuous reflection on how events, spaces,
communication practices, and organisational structures are experienced by different participants.
Rather than relying exclusively on fixed indicators or compliance-based approaches, cultural
organisations are encouraged to adopt reflective and participatory assessment practices that take into
account lived experiences, feedback, and contextual factors.

Reflective accessibility assessment may involve questions such as:
Who is currently participating in our cultural activities, and who may still be excluded?
What barriers - visible or invisible - might affect participation?
How do participants experience our communication, spaces, and programming?
Are accessibility and inclusion considered from the earliest planning stages?
How are feedback and community perspectives integrated into future improvements?

Assessment processes can include:
participant feedback;
collaborative reflection with staff and partners;
observation during events and activities;
dialogue with communities and accessibility practitioners.

Approaching accessibility as an ongoing learning process allows cultural organisations to move beyond
compliance and towards more meaningful, responsive, and sustainable inclusion practices.
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This section provides a structured overview of the key policy frameworks, international conventions, and
reference documents that guide and support cultural accessibility initiatives across Europe and beyond.
Understanding these frameworks can help cultural operators align their practices with legal requirements,
ethical standards, and global trends.

6.1 European Policies and Guidelines
UN Convention on the Rights of Persons with Disabilities (UNCRPD)
The UNCRPD, ratified by the European Union in 2010, is a foundational document that recognises the right
of persons with disabilities to participate fully in cultural life. 

European Disability Strategy 2021–2030
The European Disability Strategy is the EU’s primary roadmap for improving the lives of people with
disabilities.
It emphasises:

Accessibility as a key pillar in public and private spaces, transport, and digital services;
Equal participation in cultural and artistic life;
The need for inclusive education, employment, and social protection.

One of its flagship initiatives, the European Access City Award, encourages cities to develop comprehensive
accessibility strategies, including cultural accessibility.

EU Action Plan on Integration and Inclusion 2021–2027
This plan focuses on ensuring the integration of migrants and third-country nationals into 
all aspects of European life.
Key cultural accessibility priorities include:

Promoting intercultural dialogue through inclusive cultural events;
Facilitating access to cultural services and venues for migrants;
Using culture as a tool to strengthen social cohesion.

European Pillar of Social Rights
The Pillar establishes the right to equal opportunities, inclusion of people 
with disabilities, and access to essential services, including cultural activities. 
It underlines the importance of diversity, non-discrimination, and full societal 
participation.

6.  Annex 1 - European and
International Policy Frameworks 
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Web Accessibility Directive (EU 2016/2102)
This directive mandates that all public sector websites and mobile applications comply with accessibility
standards, ensuring that digital cultural platforms and information are available to all.

6.2 International Frameworks
UNESCO Universal Declaration on Cultural Diversity 
This declaration emphasises that cultural diversity is essential for human development and social inclusion.
It highlights the right of all people to participate in cultural life and stresses the importance of safeguarding
minority cultures.

United Nations Sustainable Development Goals (SDGs)
Cultural accessibility contributes to several SDGs, particularly:

Goal 4: Quality education – Inclusive and equitable learning opportunities.
Goal 10: Reduced inequalities – Promoting the social, economic, and political inclusion of all.
Goal 11: Sustainable cities and communities – Making cities inclusive, safe, and accessible for all.
Goal 16: Peace, justice, and strong institutions – Ensuring participatory decision-making and social
inclusion.

ISO 21902:2021 - Accessible Tourism
Although focused on tourism, this standard provides valuable guidelines for creating inclusive experiences,
visitor services, and cultural sites that are accessible to all.

6.3 Further readings
Accessible EU
EU-wide knowledge hub for accessibility policies, good practices, and funding opportunities.
Find out more.

United Nations
Underlining those rights for persons with disabilities to income support that ensures their living in dignity.
Find out more.

MuseIT Policy Brief on Cultural Accessibility
Analysing current EU policies but also highlighting the significant gaps that hinder true inclusivity in the
cultural sector.
Find out more.
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https://accessible-eu-centre.ec.europa.eu/index_en?prefLang=it
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https://michael-culture.eu/mca-library/unlocking-cultural-accessibility-museits-first-policy-brief/


This section provides a curated selection of complementary resources, toolkits, networks, and relevant
European projects that can support cultural operators, festivals, municipalities, and artistic organisations in
the implementation of accessible and inclusive practices.

The materials listed here can be used to deepen specific topics, explore case studies, and connect with
international initiatives dedicated to cultural accessibility.

7.1 Related Toolkits and Practical Guides
Here is a list of major toolkits and practical guides that provide additional methodologies, frameworks, and
checklists for promoting accessibility in cultural events and spaces.

7. Annex 2 - Resources, Networks,
and European Projects

Resource Title

Accessible Marketing
Guide

Access Friendly Venue
Best Practices

Accessibility Checklist

Accessibility Best
Practices in Museums
and Cultural Heritage
Sites

Organization

Unlimited

Puruli Culture & Art
Association

Culture For All Finland

Euroblind

Description

A comprehensive guide
to help arts
organisations make
their marketing more
accessible.

Checklist on admission
process to enable
participation in various
stages, regardless of
the person’s personal
attributes or traits.

A European toolkit
offering participatory
approaches to involve
young people with
disabilities in cultural
and educational
activities.

Analysis of best
practices for
accessibility in
museums and cultural
heritage sites in nine EU
countries.

Link

Download

Download

Download

Download
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https://weareunlimited.org.uk/wp-content/uploads/2024/05/Unlimited-Accessible-Marketing-Guide-final-version-May-2024.pdf
https://www.kultureerisim.com/upload/Node/45583/files/European_Best_Practice_Examples_on_Access_Friendly_Venue_Certificate_Report_ENG.pdf
https://kulttuuriakaikille.fi/doc/Hankkeet/Tilaa-taiteilijuuteen/Accessibility-Checklist-for-Organizers-of-Entrance-Examinations-in-Performing-Arts.pdf
https://www.euroblind.org/sites/default/files/documents/ebu_good_practice_2021_2022_museums_and_heritage_sites_20220222.pdf


Resource Title

Accessibile Curation
Video

Accessibile Storytelling
Video

Inclusivity & Diversity
Toolset

Make it Accessible Guide

Accessible Music
Education Guide

Organisation

Accessible Arts NSW

Accessible Arts NSW

YOUROPE

Attitude Is Everything

Drake Music (UK)

Description

Focuses on innovative
curatorial practices that
are shaping new and
exciting standards of
artistic excellence
through commitment to
accessibility, diversity
and inclusion.

Explore new exciting
possibilities for
disability storytelling
across a diverse range
of arts practices and
genres, delving into
narrative, agency,
identity, technologies
and more.

Toolset offering
resources that can help
you create more
inclusive and diverse
festivals – for the
audience, artists and
your own team.
Resources include
guides, tests, checklists,
interviews, databases,
toolkits, roadmaps,
reports, games and
action plans.

Guidelines on how to
make gigs and tours
more accessible, for
artists, bands and
promoters.

Spotlight of specific
information, resources
and opportunities ‘all
under one roof’ for
disabled musicians,
their parents and
carers, music teachers
and beyond.

Link

Download

Download

Download

Download

Download

17 

https://www.youtube.com/watch?v=eq69nf3B0GA
https://www.youtube.com/watch?v=gc-3BGBImkI
https://yourope.org/project/ditoolset/#:~:text=This%20toolset%20is%20full%20of,reports%2C%20games%20and%20action%20plans.
https://www.britishcouncil.org.ua/sites/default/files/attitude_is_everything_-_diy_access_guide_-_digital_links.pdf
https://theshortguidetoaccessiblemusiceducation.wordpress.com/wp-content/uploads/2017/02/the-short-guide-to-accessible-music-educationv2.pdf


Resource Title

Accessible Events Toolkit

Organisation

Autism Society of
Minnesota (USA)

Description

Internationally
recognised resource on
making cultural events
fully accessible.

Link

Download

7.2 European and International Networks and Platforms 
Engaging with networks can offer cultural operators the opportunity to exchange knowledge, find partners,
and participate in training programs dedicated to accessibility and inclusion.

Network Name

Europe Beyond Access

IETM – International
Network for
Contemporary
Performing Arts

ENCC – European
Network of Cultural
Centres

Trans Europe Halles

The European Disability
Forum (EDF)

Culture for All Service –
Finland

Description

Major EU project
promoting the
participation of
disabled artists in the
performing arts sector.

A global network
supporting inclusive,
innovative, and
sustainable practices in
performing arts.

Supports local cultural
centres across Europe,
focusing on inclusion,
diversity, and
community
engagement.

European network of
independent cultural
centres that promotes
diversity and accessible
cultural practices.

Represents the rights of
persons with disabilities
in Europe and provides
a wide range of policy
resources.

Finnish national service
providing support,
resources, and training
on cultural accessibility
and inclusion.

Link

Europe Beyond Access

IETM

ENCC

Trans Europe Halles

EDF

Culture For All
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https://ausm.org/wp-content/uploads/2023/04/Creating-Accessible-Events-Toolkit-1.pdf
https://www.europebeyondaccess.com/
https://www.ietm.org/en
https://encc.eu/
https://www.teh.net/
https://www.edf-feph.org/
https://www.cultureforall.fi/


7.3 Relevant European Projects
Several European-funded projects have developed useful methodologies, toolkits, and research on
accessibility in cultural contexts.

Project Name

ACCAC - Accessible Arts
& Culture

ADESTE+

Focus

Developing accessible
strategies for small and
medium cultural
institutions and cities.

Audience development
strategies including
diverse and
marginalised groups.

Link

ACCAC

ADESTE+

7.4 Funding Platforms
Access to funding is a key enabler for developing inclusive cultural programs. The following platforms offer
up-to-date information on European opportunities.

Resource

Creative Europe
Funding Portal

Erasmus+ Programme

Focus

The official platform
for funding calls
related to cultural
cooperation,
accessibility, and
diversity.

Supports education,
training, and cultural
inclusion projects,
including youth
participation.

Link

Creative Europe

Erasmus Plus
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https://finland.accac.global/en/providing-accessibility-since-2011/
https://www.adesteplus.eu/
https://culture.ec.europa.eu/creative-europe
https://culture.ec.europa.eu/creative-europe
https://erasmus-plus.ec.europa.eu/
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